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Reconceptualising English for international business 
contexts: A BELF approach and its educational implica-
tions by Elma Dedovic-Atilla and Vildana Dubravac is 
an excellent piece of research into the use of Business 
English as it is used internationally with recommenda-
tions for changes in how the language is used and 
should be taught, with suggestions for further research. 
Well-structured and narrated in an easy-to-follow style, 
it includes a research project carried out in Bosnia and 
Herzegovina in southern Europe, what the authors de-
scribe as the ‘Global South’. The research examines the 
need for Business English, what future professionals 
need and where problems in communication arise in 
the workplace where English is the international lan-
guage. The use of English has dramatically increased in 
the last few years with globalisation and massive in-
creases in the migration of labour stressing the need for 
a common language in the multicultural workplace. 
The lessons of the research as related to curriculum, 
classroom activity and the workplace apply not just to 
international business English but also to other widely 
spoken languages and are useful not just to English lan-
guage teachers and researchers but specialists in other 
languages doing research into the use of their language 
in business in a multicultural environment.

The book has five chapters dealing with the role of 
English in the international community, an explanation 
of BELF (Business English as the Lingua Franca) and its 
role in building communicative competence, a field 
study of the role of English in Bosnia and Herzegovina 
followed by a discussion of the research project and fi-
nally, a conclusion discussing the implications of Eng-
lish as an international business language of communi-
cation for business practitioners and for educators. The 
end matter contains an appendix with the survey ques-
tionnaire used in Bosnia, references, and an index. The 
list of abbreviations at the beginning of the book is also 
very helpful.

So, what exactly is BELF? English as a foreign lan-
guage or ESP (English for Special Purposes) are the most 
widely used terms to describe the use of business Eng-
lish. But Business English as the Lingua Franca offers a 
crucial view of how the English language is used in a 
professional environment. The term was coined in 2005 
and is used to describe the shared communication code 
between and within businesses dealing with multina-
tional workforces or clients. English is used as a func-
tional tool to do business between different nationalities 
and is no longer the preserve of British or North-Ameri-
can English speakers or other users of English as a first 

language. One of the consequences of this is that the 
stress is on mastering international business terminology 
in English with a less important focus on perfect gram-
mar or general vocabulary. Clarity is important, mean-
ing that you avoid long complicated sentences, compli-
cated phrases and explain idioms. A further stress is 
placed on the importance of relationship-building lan-
guage, aimed at creating a positive link between people 
in business through the language used.

The authors point out that most studies of BELF and 
its usage have mainly been in companies in the north-
ern part of Europe and in North America. This is why 
they extended the study and usage of BELF to the ‘glob-
al south’, focusing on the use of BELF in Bosnia and 
Herzegovina, an independent nation state and part of 
the former Yugoslavia. In a copybook research presen-
tation, of value to any masters or doctoral student un-
dertaking a research project, they used a variety of ap-
proaches to the Bosnian approach to English and how it 
is used in business contexts. The authors used a com-
prehensive range of approaches ranging from question-
naires (in English and Bosnian), telephone conversations 
and face-to-face meetings and interviews. They also of-
fered an elaborate and thorough study of the use of 
BELF in business meetings, phone calls and WhatsApp 
and email messaging. Their findings offer suggestions 
for curriculum, teaching methodology and materials re-
form as well as teacher training courses. For those in-
volved in training in English to optimise future employ-
ment opportunities, especially in international corpora-
tions and in the multicultural workplace, as mentioned 
above, respondents to the questionnaire and face-to-
face interviewees were less concerned with grammati-
cal correctness but with the correct use of business Eng-
lish in meetings, negotiation, and correspondence. Of 
interest to teachers of business English are the examples 

of relevant grammatical features, including the use of 
tenses, the mismatch between subjects and verbs, vo-
cabulary, English usage in a business context and the 
use of the definite and indefinite articles. The issue is 
not the use of ‘incorrect’ English forms but the misuse 
of language leading to possible misunderstandings and 
breakdowns in communication.

In summing up, the authors make clear that in most 
industries the mastery of English is a key ingredient in 
ensuring successful promotion. It is surprising that the 
survey revealed that in three industries, administration, 
finance and manufacturing, English is considered less 
important than the native language but, generally 
speaking, BELF is generally considered a more impor-
tant skill in international business than ‘native speaker’ 
ability. It also found that younger managers and em-
ployees were generally considered better at the use of 
English internationally than many of their old and more 
experienced colleagues. They also found that older em-
ployees wanting to improve their English were inclined 
to use language tutoring face-to-face or online whereas 
managers under 50 were much more likely to rely on 
self-management learning.

The authors identify two types of language educa-
tion for international business; first, where English is the 
official language of communication and secondly, 
where it is the working language. In practical terms, in 
the workplace grammar and vocabulary are important 
but maybe less so than developing strategies to under-
stand and resolve possible miscommunication, know-
ing how to be polite and build rapport, and understand 
the different genres of language relevant to the lan-
guage user’s job and the workplace.

Regarding the use of the five language skills, speak-
ing, listening, reading, writing and intercultural and in-
tercommunication skills, all were seen to be important 
with speaking skills as the most important to develop 
for workplace communication. Although in the Bosnian 
research project intercultural and intercommunication 
skills seemed to be limited to learning a few words and 
phrases of other employees’ and clients’ native lan-
guages, the authors make it clear that intercultural and 
intercommunication skills are crucial in learning to 
communicate effectively in international business, re-
sulting in better relations, more effective business col-
laboration and eventual positive business results.

The implication for language educators is to bal-
ance the focus on grammar, vocabulary, and pronunci-
ation with repetitive drills with conversation-based ac-
tivities involving workshops, debates and simulations 

‘In most industries the mastery of English is a 
key ingredient in ensuring successful 
promotion. It is surprising that the survey 
revealed that in three industries, 
administration, finance and manufacturing, 
English is considered less important than the 
native language but, generally speaking, 
BELF is generally considered a more 
important skill in international business than 
‘native speaker’ ability’
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Reconceptualising English for international business 
contexts: A BELF approach and its educational implica-
tions by Elma Dedovic-Atilla and Vildana Dubravac is 
an excellent piece of research into the use of Business 
English as it is used internationally with recommenda-
tions for changes in how the language is used and 
should be taught, with suggestions for further research. 
Well-structured and narrated in an easy-to-follow style, 
it includes a research project carried out in Bosnia and 
Herzegovina in southern Europe, what the authors de-
scribe as the ‘Global South’. The research examines the 
need for Business English, what future professionals 
need and where problems in communication arise in 
the workplace where English is the international lan-
guage. The use of English has dramatically increased in 
the last few years with globalisation and massive in-
creases in the migration of labour stressing the need for 
a common language in the multicultural workplace. 
The lessons of the research as related to curriculum, 
classroom activity and the workplace apply not just to 
international business English but also to other widely 
spoken languages and are useful not just to English lan-
guage teachers and researchers but specialists in other 
languages doing research into the use of their language 
in business in a multicultural environment.

The book has five chapters dealing with the role of 
English in the international community, an explanation 
of BELF (Business English as the Lingua Franca) and its 
role in building communicative competence, a field 
study of the role of English in Bosnia and Herzegovina 
followed by a discussion of the research project and fi-
nally, a conclusion discussing the implications of Eng-
lish as an international business language of communi-
cation for business practitioners and for educators. The 
end matter contains an appendix with the survey ques-
tionnaire used in Bosnia, references, and an index. The 
list of abbreviations at the beginning of the book is also 
very helpful.

So, what exactly is BELF? English as a foreign lan-
guage or ESP (English for Special Purposes) are the most 
widely used terms to describe the use of business Eng-
lish. But Business English as the Lingua Franca offers a 
crucial view of how the English language is used in a 
professional environment. The term was coined in 2005 
and is used to describe the shared communication code 
between and within businesses dealing with multina-
tional workforces or clients. English is used as a func-
tional tool to do business between different nationalities 
and is no longer the preserve of British or North-Ameri-
can English speakers or other users of English as a first 

language. One of the consequences of this is that the 
stress is on mastering international business terminology 
in English with a less important focus on perfect gram-
mar or general vocabulary. Clarity is important, mean-
ing that you avoid long complicated sentences, compli-
cated phrases and explain idioms. A further stress is 
placed on the importance of relationship-building lan-
guage, aimed at creating a positive link between people 
in business through the language used.

The authors point out that most studies of BELF and 
its usage have mainly been in companies in the north-
ern part of Europe and in North America. This is why 
they extended the study and usage of BELF to the ‘glob-
al south’, focusing on the use of BELF in Bosnia and 
Herzegovina, an independent nation state and part of 
the former Yugoslavia. In a copybook research presen-
tation, of value to any masters or doctoral student un-
dertaking a research project, they used a variety of ap-
proaches to the Bosnian approach to English and how it 
is used in business contexts. The authors used a com-
prehensive range of approaches ranging from question-
naires (in English and Bosnian), telephone conversations 
and face-to-face meetings and interviews. They also of-
fered an elaborate and thorough study of the use of 
BELF in business meetings, phone calls and WhatsApp 
and email messaging. Their findings offer suggestions 
for curriculum, teaching methodology and materials re-
form as well as teacher training courses. For those in-
volved in training in English to optimise future employ-
ment opportunities, especially in international corpora-
tions and in the multicultural workplace, as mentioned 
above, respondents to the questionnaire and face-to-
face interviewees were less concerned with grammati-
cal correctness but with the correct use of business Eng-
lish in meetings, negotiation, and correspondence. Of 
interest to teachers of business English are the examples 

of relevant grammatical features, including the use of 
tenses, the mismatch between subjects and verbs, vo-
cabulary, English usage in a business context and the 
use of the definite and indefinite articles. The issue is 
not the use of ‘incorrect’ English forms but the misuse 
of language leading to possible misunderstandings and 
breakdowns in communication.

In summing up, the authors make clear that in most 
industries the mastery of English is a key ingredient in 
ensuring successful promotion. It is surprising that the 
survey revealed that in three industries, administration, 
finance and manufacturing, English is considered less 
important than the native language but, generally 
speaking, BELF is generally considered a more impor-
tant skill in international business than ‘native speaker’ 
ability. It also found that younger managers and em-
ployees were generally considered better at the use of 
English internationally than many of their old and more 
experienced colleagues. They also found that older em-
ployees wanting to improve their English were inclined 
to use language tutoring face-to-face or online whereas 
managers under 50 were much more likely to rely on 
self-management learning.

The authors identify two types of language educa-
tion for international business; first, where English is the 
official language of communication and secondly, 
where it is the working language. In practical terms, in 
the workplace grammar and vocabulary are important 
but maybe less so than developing strategies to under-
stand and resolve possible miscommunication, know-
ing how to be polite and build rapport, and understand 
the different genres of language relevant to the lan-
guage user’s job and the workplace.

Regarding the use of the five language skills, speak-
ing, listening, reading, writing and intercultural and in-
tercommunication skills, all were seen to be important 
with speaking skills as the most important to develop 
for workplace communication. Although in the Bosnian 
research project intercultural and intercommunication 
skills seemed to be limited to learning a few words and 
phrases of other employees’ and clients’ native lan-
guages, the authors make it clear that intercultural and 
intercommunication skills are crucial in learning to 
communicate effectively in international business, re-
sulting in better relations, more effective business col-
laboration and eventual positive business results.

The implication for language educators is to bal-
ance the focus on grammar, vocabulary, and pronunci-
ation with repetitive drills with conversation-based ac-
tivities involving workshops, debates and simulations 

‘In most industries the mastery of English is a 
key ingredient in ensuring successful 
promotion. It is surprising that the survey 
revealed that in three industries, 
administration, finance and manufacturing, 
English is considered less important than the 
native language but, generally speaking, 
BELF is generally considered a more 
important skill in international business than 
‘native speaker’ ability’
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News & Events
and a cross-curricular approach. Making the subject 
content the priority as opposed to limiting it to linguis-
tic correctness will achieve better long-term results in 
assuring effective communication skills in the work-
place. Allowing more time in the curriculum and in the 
classroom for speech-based activities such as TED-talks, 
debates, podcasts, auctions, and a wide range of other 
activities will help learners improve their communica-
tion skills and their confidence in using the language 
they are learning and help them relate it to their own 
interests. In addition, the adoption of a more informal 
and supportive learning environment which allows stu-
dents to make mistakes and learn from them and a se-
lection of subjects which helps them prepare for work-
ing in operations where an international language, such 
as English, is the means of communication.

Finally, the authors offer tips for researchers. The 
reach and applicability of BELF should be researched as 
well as how it is taught and employed in hitherto 
under-researched regions. The hypothesis of which 
types of business prioritise the use of BELF and which 
remain based in the native language of the country they 
are based in also needs further research. Also, the state-
ment that managers and employees over the age of 50 
are less likely to master or use English as the business 
lingua franca deserves deeper investigation as does the 
development of teaching situations and aids to encour-
age learning. As the authors conclude, in an age of 
multiculturalism and multilingualism the study of how 
international languages are used in both our personal 
and professional lives is an important part of our future 
teaching and learning success.

BARRY TOMALIN
Glasgow Caledonian University London, UK barrytomalin@aol.com
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RUDN University News

Ambassadors of Russian Education and Science
February 15, Russian Ministry of Education and 

Science signed the Agreement on the Consortium of 
Universities and Scientific Organisations designed to 
implement the Ambassadors of Russian Education and 
Science programme. Vladimir Filippov, President of 
RUDN University, Chairman of the Higher Attestation 
Commission, was elected head of the consortium. The 
Consortium of Universities includes Lomonosov Mos-
cow State University, Moscow State Institute of In-
ternational Relations, St. Petersburg State University. St. 
Petersburg Polytechnic University, Tomsk State Univer-
sity; Kurchatov Institute R&D, and Peoples’ Friendship 
University of Russia. The meeting was attended by 
Deputy Chairman of the Federation Council Konstantin 
Kosachev, President of RUDN University Vladimir Fil-
ippov, Rector of Lomonosov Moscow State University 
Viktor Sadovni-chy, as well as representatives of the 
Ministry of Education, Rossotrudnichestvo, and the 
Russian Ministry of Foreign Affairs.

Ambassadors of Russian higher education and sci-
ence are successful students, employees and graduates 
of Russian and Soviet universities, statesmen and public 
figures. Their mission is to promote Russian education 
and science at leading international and publicly signif-
icant platforms. As Valery Falkov noted, despite the 
pandemic and the changing geopolitical situation, the 
number of students entering Russian universities is only 
increasing. Today, more than 350 thousand foreign stu-
dents study in Russia. The involvement of Russian re-
searchers in major international research and techno-
logical projects also remains consistent.

‘The development of international cooperation in 
the field of science and higher education has always 
been relevant for us, and it has acquired particular sig-
nificance in recent years. Today we are launching a 
project designed to promote Russian educational prac-
tices, brands organisations in the global arena. The pro-
gramme will diversify the mechanisms for finding and 

attracting talented foreign students and young re-
searchers to our country,’ said the head of the Russian 
Ministry of Education and Science. According to the 
Minister, in recent decades, international academic re-
lations have witnessed an active uprise in the country. 
Tens of thousands of graduates from all over the world 
have been educated at Russian universities, many of 
whom have achieved significant success in business, 
politics, and social affairs. ‘Hopefully, this programme 
will become a link between those who have received 
education in Russia and those who today promote their 
achievements, their universities and scientific organisa-
tions in different regions of the world,’ he said.

At the same time, the institution of ambassadors ex-
tends not only to higher, but also to general and sec-
ondary vocational education. The corresponding deci-
sion was previously taken by the Interdepartmental 
Working Group. Konstantin Kosachev drew attention to 
the fact that educational diplomacy should have its 
own extraordinary and plenipotentiary representatives. 
Therefore, the created institute will act as an instrument 
of humanitarian relations with foreign countries.

Viktor Sadovnichy stressed that in modern condi-
tions it is necessary to look for new forms of interaction 
with foreign countries, students, and applicants. ‘We 
understand the importance of developing international 
cooperation in all areas. I fully support the establish-
ment of the Consortium,’ said the rector of Lomonosov 
Moscow State University.

The title of Ambassador of Russian Education and 
Science will be assigned by the Council of the Consor-
tium in agreement with the Russian Ministry of Educa-
tion and Science and the Russian Ministry of Foreign 
Affairs. The appointed ambassadors will participate in 
large-scale events dedicated to Russian education and 
science, as well as assist in shaping positive attitudes 
towards Russia among the target audience.

 
Students of Rwanda Spoke About Nuclear Projects
RUDN University and National Research Nuclear 

University MEPhI held HakAtom Rwanda for students 
of the University of Rwanda and a quiz on nuclear 
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